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Client satisfaction in equine veterinary practice

Quality of service
all aspects related to the provision of professional
services, such as availability of the veterinarian, duration
of consultation, ease of making an appointment,
Horsemanship of the veterinarian
all non-veterinary aspects of knowledge and/or
practical skills related to the horse, such the care
for, and handling and management of the horse.

Professional attitude %
how veterinarians present themselves as professionals to
their clients, such as attire and cleanliness as well as
personal characteristics such as honesty, trust and

respect.
Transfer of knowledge

The acquisition and dissemination of relevant knowledge and skills
within the context of continued professional development, between
veterinarians and from veterinarian to client.

Quality of care

all activities specific to the horse and the
veterinary profession, such as knowledge
and treatments or techniques.

Costs of service

all financial aspects of veterinary care and service, such

as accuracy of cost estimations, clarity of invoicing and
value for money.

Interpersonal skills

communication, compassion and empathy,
teamwork, inter-collegiate relationships.



	Slide Number 1

